How to reset office365 (teams) or sms password

Comment récupérer son password office365 (teams) ou sms

1- Connect to school web site and click on office365 shortcut.
http://eeb3.eu

Se connecter sur le site de I'école et cliquer sur le raccourci office365
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2- You will be redirected to the authentication site of the european schools
Click on “forgot password”.
Vous allez étre redirigé sur le site d’autentification des écoles européennes
Cliquez sur « forgot password ».
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3- Fillin your student login : abcdef12 @student.eursc.eu
Introduisez le login de I’étudiant: abcdefl2 @student.eursc.eu

Microsoft Identity Manager

Login Assistant

Please enter your user name bglow

4- You will receive an email from ES-FIM-SERVICE@eursc.eu in the email address mentioned in the
“secondary email” in SMS. Introduce the security code in the field.
(By default main parent mail address) with a security code.
Vous recevrez un email de ES-FIM-SERVICE@eursc.eu
a I'adresse mail secondaire renseignée dans SMS (par défaut I’adresse mail du parent principal)
contenant un code de sécurité. Introduisez le code de sécurité dans le champ.

De : ES-FIM-SERVICE@eursc.eu <ES-FIM-SERVICE@eursc.eu>
Envoyé : jeudi, novembre 19, 2020 4:21 PM
Al

Objet : Here is the security code to reset your password

Your security code is: 590018 Enter this code to reset your password. If you did not request to reset your password, please contact your help desk or system administrator.

nfidentis for the individual named. fyou are not the named addressee you should not

Uz of the individusl lin error please

Microsoft Identity Manager

Verify Your Identity: Email Verification

Enter your security code below. A security code was sent to the email address registered with
this organization.

Security Code:
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5- Fillin a new password of at least 8 characters long, with at least 1 capital letter, 1 minus letter, 1
chiffer and without part of name and surname.
Indiquez un nouveau password contenant au moins 8 caractéres avec au moins une majuscule,
une minuscule, un chiffre et pas tout ou en partie le nom et/ou le prénom.

Microsoft Identity Manager

Login Assistant You were successfully authenticated.

' Account Unlock: Keep Your Current Password
® Password Reset: Choose Your New Password and Unlock Your Account

(Resetting password for |} @student.eursc.eu)

Enter a new password:

Re-enter the password:
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6- Re-connect to office365.eursc.eu.
Reconnectez-vous a office365.eursc.eu.



